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	1.0 – Policy Summary

Trial work experiences and extended evaluation are methods of assessment used to determine eligibility when a counselor cannot presume that VR services will enable the individual to work because of the severity of their disability.  These assessments explore the individual’s ability, capability and capacity to work in order to provide clear and convincing evidence to support the VR counselor’s decision. 

Trial work experiences will include a variety of realistic integrated employment settings over a sufficient period of time for ADVR to assess the individual’s performance.
Extended evaluation will be used when an individual is unable to participate in trial work or if the information gathered from the trial work is insufficient to support the VR counselor’s decision. 


2.0 – Definitions

Clear and convincing evidence:  The high degree of certainty a VR counselor has prior to concluding that an individual cannot benefit from VR services in terms of an employment outcome.  The clear and convincing standard constitutes the highest standard used in our civil system of law.  The standard is to be applied on a case-by-case basis.

The term clear means unequivocal. For example, the use of an intelligence test result alone would not constitute clear and convincing evidence. However, clear and convincing evidence might include a description of assessments, including situational assessments and supported employment assessments, from service providers who have concluded that they would be unable to meet the individual’s needs due to the severity of the individual’s disability. The demonstration of clear and convincing evidence must include, if appropriate, a functional assessment of skill development activities, with any necessary supports (including assistive technology), in real life settings. 
3.0 – Procedures
Trial work experiences (TWE) and extended evaluation (EE) both have the same purpose: exploring an individual’s abilities, capabilities, and capacity to perform prior to a VR counselor determining that an individual is too severely disabled to benefit from VR services.  TWE and EE are provided to insure that individuals are afforded a fair and equitable determination of eligibility and for participation in VR services.

The difference between the two is: TWEs are conducted in the community in real work settings while EEs take place in a simulated work environment in an evaluation center. TWEs take priority over EE, as integration in the community is always the preference. EEs are done under limited circumstances and are available as an alternative for those situations where TWEs are not an option or have been done and the results are inconclusive.
Trial work experiences and extended evaluation – common issues:
1. Services

· Provided in the most integrated setting possible;

· Consistent with informed choice and rehabilitation needs;

· Only those required to determine eligibility are provided; and

· Accommodates the rehabilitation needs of the individual such as assistive technology devices or services and personal assistance services.

2. The plan

· Is developed jointly between the VR counselor and the individual;

· Includes the services and the criteria for evaluating the progress;

· Includes a justification which addresses all of the factors contributing to the need for trial work experiences or extended evaluation; and

· Is signed by the individual and a qualified VR counselor.
3. Additional documentation

· See ADVR Policy and Procedures CS 8.0 - Significance of Disability Determination
· Medical consultant review
Trial work experiences – specific issues: 
1. Settings

· Are the most integrated sites in the community whenever possible;

· Can include, but are not limited to, supported employment, on-the-job training, unpaid volunteer experiences and other realistic work experiences; and

· Non-work services such as classes or college course work are not considered TWE sites.

2. Timeframe

· Required to provide a variety of experiences over a sufficient period of time in order to provide clear and convincing evidence that an individual cannot benefit from our services;
· ADVR recommends a maximum of three trial work experiences lasting no more than three weeks each.  ADVR believes this will provide the required clear and convincing evidence that the individual either can or cannot benefit from VR services; and

· T he entire process may last for 12 months with a review done every 90 days or more often if needed.
Extended evaluation – specific issue:
1. Timeframe 
· EE services will terminate when the VR counselor is able to make an eligibility determination and
·  Will not exceed 18 months in length.
4.0 - Exceptions
Any exception to policy must be approved by the Chief of Rehabilitation Services or his/her designee.
5.0 – FAQs
1. Question: Aren’t trial work and extended evaluation really the same thing with a different name?
Answer: No, they are not the same.  Trial work experiences are done in the community in real work settings.  Extended evaluations are done in a simulated work environment such as an ADVR evaluation center.

2. Question:  Do I really have to do trial work first, before extended evaluation?
Answer:  Yes, unless TWE is not feasible.

3. Question: Why do we need a written plan for either trial work or extended evaluation?
Answer: The requirement for a written plan is in regulation. A written plan ensures that the assessment process is conducted in a deliberate and well-formulated manner, thus giving an individual a full opportunity to demonstrate his or her capabilities.

4. Question: Can I use some information from a previous trial work or another source that speaks to the individual’s ability to do work?
Answer: No.  ADVR is clearly required to give individuals TWEs before deciding that an individual is ineligible under the VR program due to the severity of the individual's disability. We cannot meet this requirement by simply securing documentation that addresses the individual's success in performing work previously. We do not know if the individual’s situation may have changed or if the original assessment would meet our current needs.

5. Question: Should I put someone into extended evaluation when I can’t get medical records in a timely manner?
Answer: No, use the eligibility determination extension.

6. Question: Do I need to do an eligibility determination extension when I put someone in TWE or EE?

Answer: No, the eligibility determination extension is only needed when you are delayed in making a determination due to a delay in receiving required information or a similar situation.

7. Question: Do I need to do a plan justification case note?

Answer: No, there is a section in the plan asking for the justification.

8. Question: Do I have to do three trial work experiences?  Can I do more than three?

Answer: No, you may stop before three if you have enough information to make the individual eligible. 

The regulations speak to providing a variety of experiences over a sufficient period of time in order to provide clear and convincing evidence that an individual cannot benefit from our services.  

ADVR believes that for most individuals, three TWEs would provide clear and convincing evidence allowing an eligibility decision to be made.  Certainly, if the VR counselor believes there is a legitimate reason to do more than three TWEs, ADVR would support the decision. 
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